
In the last couple weeks there has been a lot going on in the web world. A couple 
of these changes from browser and software companies have caused issues for 
individual users. 

Here are a few of the issues along with routes to counteract the changes:

Microsoft released Internet Explorer (IE) 9. This is a great browser but Microsoft 
forgot some key Java components with the update. 

If you update to IE 9 and notice that you are unable to perform items in the admin 
follow these steps:
1.	 	 Visit www.java.com 
2.	 	 Upload free Java Update
3.	 	 Close Browser
4.	 	 Re-open

For Microsoft Internet Explore 7, 8  & 9: If you are running AVG Antivirus Security 
and notice that the pop-up windows in the admin are not properly showing, you will 
need to open AVG Center and disable the “LinkScanner.”

If these items do not work on your machine visit 
http://www.mozilla.com/en-US/firefox/new/ 

and download the latest version of FireFox for your browser. This system will allow 
for items to work correctly with not only our systems but many other websites until 
Microsoft releases an update for its browsers.
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